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The purpose of this study is to improve students’ speaking ability by using information gap 
technique to the eighth grade class F students of SMP Negeri 1 Rasau Jaya in academic year 
2018/2019. This study was conducted by applying classroom action research method which is 
appropriate to overcome the existing problem faced by the students. The differences between 
spoken and written of English words caused the students difficult to pronounce English 
correctly. It makes them afraid to speak English in the classroom. The researcher used 
observation and measurement techniques to collect the data and used the observation checklist 
and field notes as the tools to collect the data in order to get the research finding. The 
researcher conducted this study in two cycles and the results showed that the use of information 
gap technique improved the students’ speaking ability in the aspect of the students’ 
pronunciation which became the problem in this study. It could be seen from the students’ mean 
score from the first cycle which was 65 to the second cycle which achieved 77. Through 
information gap the students got opportunities to practice their speaking in the classroom. Each 
student got chances to correct each other’s mistakes and shared information. In conclusion, the 
use of information gap technique can improve the students’ speaking ability. 
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INTRODUCTION 
Speaking is a process of communication which 
contains giving and receiving information. 
Experts define speaking in many ways. 
According to Chaney (1998, p. 13) speaking is 
“the process of building and sharing meaning 
through the use of verbal and non-verbal 
symbols, in a variety of contexs”. Nunan 
(2003) concludes speaking as a productive skill 
which contains utterances to convey meaning. 
Thus, it is used as a product of someone‟ 
thought in delivering the ideas. According to 
Harmer (2003, p. 269), “The ability to speak 
fluently presupposes not only knowledge of 
language features, but also the ability to 
process information and language „on the 
spot‟‟. Speaking has some elements that 
needed to be concerned towards the capability 
of speaking, such as; 
a. Grammar 
Every country has its own grammatical 
system in the language. Grammar becomes 
one of the main focuses of learning 
language. According to Brown (2001, p. 
62) “Grammar is the system of rules 
governing the conventional arrangement 
and relationship of words in a sentence”. 
b. Vocabulary 
People do interaction through words, and 
basically words are vocabulary. According 
to Thornbury (2005, p. 22), “Spoken 
language also has relatively high 
proportions of words and expressions that 
express the speaker‟s attitude (stance) to 
what being said.” Thus, vocabulary means 
the diction that used in the language 
speech. 
c. Pronunciation 
Paulston and Bruder (1976, p.81) state that 
having the acquisition to produce good 
pronunciation tends to be a difficult task 








spend time mostly to practice and learn the 
sound system of the target language 
dealing with the articulation, intonation, 
stress and rhythm. 
d. Fluency 
Fluency can be said as the ability to speak 
fluent. But the speed of talking is not the 
center that someone can be said as a fluent 
speaker. The fill of pausing also become a 
part and important to criticize someone‟s 
fluency. Thornbury (2005, p. 8) mentions 
the features to resume the fluency as 
bellow; 
a. Pauses may be long but not frequent 
b. Pauses are usually filled 
c. Pauses occur at meaningful transition 
point 
d. There are long runs of syllables and 
words between pauses. 
Speaking also has some functions. 
Richard (2008, pp.22-27) classifies the 
function of speaking into three types: 
a. Talk as interaction can be meant as 
what known as conversation which is 
normally people do social interaction 
in their daily life. 
b. Talk as transaction 
Focusing on what is stated in a deal 
situation. The most focusing is on the 
message and the understandable, clear, 
and accurate of the talker rather than 
the way they do interaction to one 
another. 
c. Talk as performance 
Talk as performance is related to 
public speaking, public announcement, 
classroom presentation, and giving 
speech. The language use of this type 
of talk is more predictable and the 
form is closed to monolog rather than 
dialog. The message of talk as 
performance is usually providing an 
impact to the listener which is 
distinguished from talk as interaction 
or talk as transaction. 
Definition of Pronunciation 
Harmer (2007, p. 50) mentions three areas of 
pronunciation that are needed to recognize. 
They are: 
a. Sounds 
The outputs of phoneme of sound are 
words. The symbol of phonemes is the 
representation of sounds. For example 
„beat‟= /b+i:t/ (i: is the symbol of the 
sound „ee‟) 
b. Stress 
Stress is the emphasis which is placing in 
the words or sentences. 
c. Pitch and intonation 
To show the level of one‟s speaking. There 
are high-pitched voices and low-pitched 
voices. 
Teaching pronunciation 
According to Harmer (2003, p. 183), 
“Pronunciation teaching not only makes 
students aware of different sounds and sounds 
features (and what these mean), but also can 
improve their speaking immeasurably.” Thus, 
it is important for the English teacher to know 
the principle in teaching pronunciation. 
Example of teaching pronunciation 
Hermer ( 2003, pp. 187-197) mentions the 
areas of the pronunciation which are needed 
the students‟ attentions towards their 
difficulties related to the sounds which cover 
the intonation and stress, phrases or sentences. 
a. Working with sounds 
The teachers usually ask students to notice 
to certain words and demonstrate how the 
sounds come out from the mouth. The 
students imitate how to make exactly the 
same sounds of those words. Producing the 
sounds of two contrasting words might 
engage the students‟ concentration on the 
specific aspect in pronunciation. For 
example the words ship and chip. 
b. Working with stress 
Stress also gains central part in 
pronunciation. There are always new 
words for English language learners. Thus, 
the teacher can write the words on the 
board and mark their stress. The teacher 
also can gain the students‟ attention by 
showing the stress pattern to pronounce 
those words in the sentences. 
c. Working with intonation 
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Intonation provides meaningful 
conversation. Through intonation people 
can recognize how the speaker perceives 
such situation depend on how the speaker 
changing the tone of his speech. Different 
intonation gives different meaning. The 
teacher can ask students to practice 
intonation by identifying the correct falling 
and raising intonation dealing with certain 
situation and condition. 
d. Sounds and spelling 
The distinction of letters and phoneme of 
English words may cause the students‟ 
confusion. But through practicing the 
sound and spelling rules can help them to 
realize that spelling and sounding the 
English words are not always difficult. 
e. Connected speech and fluency 
Pronunciation not only dealing with how 
to sound a single word in correct way but 
also the connection between word to words 
in the speech. Students need to concern 
the custom of how the way native speakers 
are talking. Teacher can help them to 
improve their awareness towards the speed 
of their speech which cover three stages; 
comparing, identifying and production. 
Definition of Teaching Speaking 
According to Nunan (2003) the meaning of 
teaching speaking is to teach the students to be 
able to : Produce the English speech sounds 
and sound patterns; use word and sentence 
stress, intonation patterns and the rhythm of 
the second language; select appropriate words 
and sentences according to the proper social 
setting, audience, situation and subject matter; 
Organize their thoughts in a meaningful and 
logical squences; use language as a means of 
expressing values and judgements.; and use the 
language quickly and confidently with few 
unnatural pauses, which is called as fluency. 
The important part when teacher doing the 
action of teaching learning process is deciding 
what is the best method to be applied in the 
activity he or she might has. Sartika (2016) 
stated that the communicative efficiency is the 
aim of teaching speaking. It is needed to be 
taught in order to form the students‟ capability 
of communication by using English. According 
to Terry (2018) “For an effective speaking 
lesson, teachers need to be aware of, 
knowledgeable about, and familiarized with 
the teaching stages of a speaking activity as 
well as the teaching techniques used for 
fostering speaking in the class. Also, the 
teacher role is crucial to the effectiveness of 
the activity.” 
Reasons for teaching speaking 
Harmer (2000) states there are three main 
reasons to teach speaking. First, it serves 
rehearsal chances to practice students‟ 
speaking skills in the classroom safely. Second 
it serves feedback both of teacher and students 
in doing the speaking tasks. Third, the more 
students practice their speaking the more 
language stored in their brains. These three 
reasons are important for teaching speaking in 
the classroom. Students need rehearsal for 
practice their speaking with partners or group. 
Thus, they get the chance to improve their 
speaking by correcting each other‟s errors or 
mistakes. The feedback of the teacher towards 
the students‟ speaking performance is 
important as well, the teacher can help to give 
comment or suggestion in order to get better in 
their speaking progression. Making an 
enjoyable teaching and learning activities, the 
engagement also one of important parts. Thus, 
the teaching and learning activity become 
interesting and well-motivated for students. 
Principles for teaching speaking 
The principle in teaching and learning is 
necessary in considering the theoretical and 
model in teaching. It can be said that it is as a 
basic foundation of teaching a foreign 
language. According to Nunan (2003) there are 
five principles for teaching speaking: 
1. Be aware of the differences between 
second language and foreign language 
learning contexts. 
The teacher‟s task is to consider which 
part of the context of target language that 
expected to be achieved. Because in 
learning speaking there are two broad 
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contexts which are called as foreign 
language (FL) where the target language 
is not the language used in social 
communication; and second language 
context (SL) where the target language is 
the language of social communication. 
2. Give students practice with both fluency 
and accuracy. 
In learning language, the teacher must 
give the opportunities to the students to 
practice and improve their fluency and 
accuracy especially for the beginner and 
intermediate level students. Teacher need 
to realize that making mistake is a normal 
thing happened in learning a new 
language. 
3.  Provide opportunities for students to talk 
by using group work or pair work, and 
limiting the teacher talk. 
Many research showed that teachers are 
often talking in the classroom around 50 – 
80%. In case the teachers have to notice 
about their time-talking in order to give 
the students opportunity to speak. Thus 
the student time talking will not 
disturbed. One of the ways to increase the 
number of time for students to speak is by 
creating a group work in speaking class 
activity. It can be in pairs or small group. 
4. Plan speaking tasks that involve 
negotiation for meaning. 
Negotiation for meaning is the process of 
using the target language in 
communication to create the progression 
of students‟ learning. The most important 
thing that involved when people do an 
interaction are understanding what people 
say and being understood by others when 
they are talking. To check an 
understanding, we can use clarification, 
repetition, or explanation. 
5. Design classroom activities that involve 
guidance and practice in both 
transactional and interactional speaking. 
The most  important thing  to have 
effective speaking class is how to design 
the teaching and learning activities in 
appropriate way for the students which 
contains the guidance from the teacher 
and practice time which also known as 
rehearsal for the students. The teacher has 
to know in what context and what kind of 
speaking should be in accordance with. 
Thus, the teaching and learning class 
activity need to deal with both the 
transactional and interactional purposes. 
Nature of Information Gap Technique 
There are many kinds of technique can be 
applied in teaching and learning classroom. 
But in order to achieve the target of teaching 
and learning class activity, it is important to be 
selective in choosing the suitable technique 
which is in line with the students‟ level of 
learning. In addition, the selective technique 
also has to be match with the skill that the 
teacher wants to teach weather the technique is 
appropriate for teaching speaking, listening, 
reading or writing. One of the appropriate 
techniques for teaching speaking is called 
information gap technique. 
The definition of Information gap technique 
Information gap technique is one of the 
teaching techniques that can be applied in the 
speaking classroom activities. Wijayanti 
(2018) describes the information gap technique 
as a kind of structure output activities which 
leads to the language practice features and 
brief sentences. These activities are like 
completing a task by obtaining missing 
information, conveying telephone message and 
expressing an opinion. According to Brown 
(2000) the information gap technique has two 
characteristics: The first attention of the 
student is not to the language form but to the 
information. It means that the activity of 
exchanging information is being the focus of 
how the students learning language rather than 
the elements of language itself. Second, the 
objective achievement is on the students‟ 
communicative interaction. It means that the 
target of teaching and learning activity is 
emphasizing on the students‟ interaction. 
Fuqaha‟ (2015) states the activity of 
information gap can be applied for speaking in 
teaching and learning activities. It is easy 
because the teacher only served sentences or 
words differently. The different information is 
used in order to make the students share the 
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information each other and find the gap or the 
missing information in certain discussion. 
The advantages of information gap 
technique 
Watamni and Gholami (2012) state that 
information gap is the most suitable 
communicative approach for those who are 
practicing Communicative Language Teaching 
activity in the classroom. It provides the 
students to use the target language to gain the 
information completely. By using information 
gap, all of the students will get the chances to 
speak up to deliver their ideas. Moreover if 
they get information which are interesting for 
them, it might build up their enthusiasm and 
give them more information while sharing or 
discussing in certain topics or issues about the 
social phenomenon. 
The disadvantages of information gap 
technique 
Beside applying information gap technique 
provides many benefits, it also has 
disadvantages as what stated by in term of 
controlling the students during their discussion 
with their pair, allocating and managing the 
time, motivating and paying more attention to 
the lower level students. 
Procedure of information gap technique 
Millin (2014) writes about how to set up an 
information gap in teaching and learning 
activity, the steps as follow: 
Allocating roles 
In this first step, the teacher explains what the 
students are going to do in rolling the 
information gap activity. The teacher also 
describe how the activity goes by sets one and 
two information, and rolling each of in „A‟ and 
„B‟ or „A‟ and „C‟. By information gap with 
different sets of information, the teacher 
describes what she has to do right then. 
a. Preparation time 
The preparation time is needed for 
students to rehearse themselves before 
they are going to speak. The teacher 
makes sure that the students have 
understood the task and work out about 
the task. 
b. Information gap 
The students are ready to do the task in 
pairs or groups. They start to do a turn- 
taking in speaking to one another to find 
the missing information. The potential 
problem might be come up such as 
students use their mother tongue in the 
conversation. In this case, the teacher must 
keep encourage them to speak English in 
order to get a better practice. The other 
possible problem is the students look at 
each other‟s paper or sheet. Thus, in this 
case the teacher must give a clear 
instruction that they are forbidden to do so. 
Next is students didn‟t write the answer to 
complete their sheet. Thus, in this case the 
teacher must notice and monitor the 
activity. 
c. Checking the answer 
In checking the answer, students compare 
their answer each other to find the missing 
information. A student can check his or her 
mistakes by looking at the students‟ sheet 
which similar like she or he has. 
d. Feedback 
Feedback is necessary to do by teacher in 
order to give an access to students‟ 
working. There are two part needed to give 
a feedback. They are; the feedback on 
content which is dealing with the correct 
information they got from partner or group 
which is not cover yet before; and the 
feedback on the language which is dealing 
with the students participation in using the 
language. Thus, the teacher has to take 
notes while monitoring the class activities. 
It is also suggested that teacher gives her 
commend to the students language based 
on the notes she has written. 
Example of information gap technique 
Information gap require students to 
communicate with each other to solve a 
problem in completing task. It is contrasted 
with the gap information task. The example of 
the activity such as: An activity where students 
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work in pairs or groups. Some students 
responsible to describe the picture and the 
others draw it. This activity is known as 
„describe and draw‟. Next example is 
information of a biography of famous person. 
„A‟ students have information with the name 
of all places but missing the all dates 
information. In contrary, the „B‟ students 
missing the name of all places and have the 
information of all dates. The other one is called 
as a spot-the-difference activity. In this 
activity, the students have to notice at the 
pictures and find what the different between 
them. 
Improving Students’ Speaking Ability Using 
Information Gap Technique 
Previous Studies 
The previous studies of using information gap 
in teaching speaking have been conducted by 
many researchers. The researcher summarized 
a relevant previous research which was 
conducted by Wijayanti (2018) entitled 
“Improving Students Speaking Ability 
Through Information Gap Teaching 
Technique” She conducted her study by 
implementing a classroom action research to 
the second grade students of MTs Al 
Mujahirin. She mentioned three problems in 
her study; first the students always do mistakes 
in grammar and pronunciation aspect, second 
students are afraid of making mistakes, Third, 
the teacher only gives materials, like 
completing, reading dialogue and written from 
handbook. To overcome these problems she 
interested to use this technique. 
There were 40 students as her research 
participants. Her study was done in two cycles. 
the research findings was taken from the 
students‟ answers on oral test in the form of 
pre-test and post-test. She concluded that by 
implementing Information Gap technique in 
teaching speaking, the students have chances 
to be active and cooperative in teaching 
speaking. The mean of pre-test is 68,7, post- 
test is 71,6 The improvement result of the 
implementation is 2,9. Most of the students 
said that could easily learn English speaking 
and their speaking were improved. 
 
METHOD 
Classroom action research is an appropriate 
design to conduct the research in the point of 
knowing the progress of teaching and learning 
activities. Classroom action research is also 
very effective to improve the teaching learning 
process. It helps the teacher or researcher 
understand more about the problem faced by 
the students and how to solve it through certain 
teaching techniques. It creates the development 
of teaching skills and knowledge of the 
teacher to improve students‟ learning progress, 
and classroom action research can report 
anything that happened in the classroom, such 
as the student levels, how does the technique 
works in improving teaching learning activity, 
and the most important reason of conducting 
this research by implementing this design is 
because the researcher wants to know the 
process of teaching and learning as well as 
knowing the progress of the students‟ 
achievement that happen in the classroom. 
According to Rust and Clark (2003, p.4), 
classroom action research is a kind of method 
which take an action to improve teaching and 
learning plus systematic study of the action 
and its consequences. It is typically designed 
and conducted by practitioners who analyze 
data from their workplace to improve their 
own practice. It is a type of applied research in 
which the researcher is actively involved in the 
cause for which the research is conducted. It 
also fits within the rich tradition of qualitative 
research that has emerged from the fields of 
anthropology, sociology, and ethnography. 
Based on the research problems, the researcher 
uses in this study is classroom action research 
design. The researcher chooses this research 
design because it provides a method that can 
solve the problem that students are facing. It 
also an appropriate method that can help 
teacher to improve the teaching and learning 
process become more attractive. 
The researcher conducted this research at 
SMPN 01 Rasa Jaya, Kabupaten Kubu Raya 
which is located at Jalan sudirman No.36 
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Rasau Jaya, Kubu Raya. The researcher 
collaborated with English teacher who is 
teaching at eighth grade especially eighth 
grade class F of SMP N 01 Rasau Jaya. 
Based on the problem founded, the researcher 
did her research to the eighth grade class F of 
SMP N 01 Rasau Jaya which consisted of 32 
students. Based on the level of learning, the 
students were classified into three levels; high, 
middle and low. The students who were 
included in low level became the focus of this 
research. 
 
Technique and Tools of Data Collection 
The researcher collected the data to support 
this study and to get some information in order 
to decide appropriate actions based on the 
situation and condition in the real field. In 
collecting the data, the researcher observed and 
collaborated with the English teacher while the 
teaching and learning process was happening. 
1. Technique of Data Collection 
This research used classroom action 
research which the data collected and 
analyzed as qualitative data. Thus, in this 
study the researcher collected the data 
through data collection techniques as 
follow: 
a) Observation 
According to Mariam (2016),” 
Observation is the activity of giving 
total concern to research object of 
sense”. It was used to find out the 
obstacles and existing problem during 
the teaching and learning process. 
Observation checklist was needed to 
help the researcher in deciding the 
actions in improving the students‟ 
speaking skill through the technique 
she had chosen. The researcher 
observed the teaching and learning 
process together with teacher as her 
collaborator. During the 
implementation in the class activity, 
the researcher and the English teacher 
took notes of what was happening in 
the classroom. The notes were needed 
to find the strengths and weaknesses to 
support and collect the data to lead on 
the research finding. 
b) Measurement 
The test functions to measure the 
students‟ achievement on speaking by 
giving them the worksheet. The test 
that was given would be practiced 
through the students‟ performance in 
the form of information gap. In order 
to overcome the main problem, the 
researcher noticed to the students‟ 
pronunciation during their practices 
and performances. 
 
2. Tools of Data Collection 
a) Observation checklist 
Observation checklist was used in the 
reconnaissance and in the 
implementation of the research 
process. It was needed to find out the 
existing problem that students faced 
in the process of teaching and 
learning. The observation checklist 
also used in each meeting to cover up 
the clear description of the condition 
during the class activity and as a 
source to do the reflection for the next 
step. 
b) Field notes 
The field note made by the teacher as 
the collaborator. The teacher wrote 
down anything that was happening 
while the researcher was applying the 
technique in the class activity. The 
researcher also wrote any 
shortcoming faced by the researcher 
during the class activity that was 
going. Field note used to support the 
real condition, and helped the 
researcher to find out other obstacles 
that became new problem which 
didn‟t notice before. 
Procedure of the Research 
According to Burns (2010), classroom action 
research is classified into four stages. They are 
planning, acting, observing, and reflecting. 
These four stages are integrated each other. 





In this phase, the researcher and the teacher 
collaboratively prepared all things that were 
needed before implementing the real action. 
The researcher and the teacher started to 
prepare the lesson plan, the teaching 
materials, the time table, the teaching media, 
and evaluation sheet as a tool to measure the 
students‟ achievement while conducting the 
action in the action stage. Therefore, in 
planning stage the teacher also observed the 
class activity handled by the researcher in 
order to know the students‟ capability as the 
reconnaissance and avoided the researcher 
subjectivity in teaching and learning 
classroom as well as helped the researcher 
preparing what should the researcher did for 
the next action. 
 
2. Acting 
In this phase, the teacher implemented the 
action through the real activity of the 
teaching and learning process. The teacher 
applied the technique of information gap in 
the class speaking discussion. First, she gave 
the explanation about what information gap 
is to the students in order to gain their 
understanding of the technique and got the 
description about what they were going to do 
in the class activity. Then the students 
worked in pairs and was given different 
worksheet and discussed together and they 
needed to find the gap of information that 
served in it. 
 
3. Observing 
The observing stage did directly by the 
researcher and English teacher during the 
teaching and learning activity. The teacher as 
collaborator observed everything that 
happened while the researcher was 
implementing the action in the classroom. 
The researcher and the English teacher 
noticed to the students‟ performance in the 
discussion activity through information gap 
technique. As a feedback, the researcher also 
asked the students‟ opinion to consider the 
result of the research weather information 




In the reflecting stage, the researcher and the 
researcher reflected the whole activity they 
had already done by analyzed the data that 
the teacher had been collected. The purpose 
of reflection is to determine all of the things 
after the action and observation already 
done. The researcher still found some 
problems. Then she did the action in the next 
cycle. It was expected to overcome the 
problems and achieved the target that was 
wanted by the researcher. 
 
Data Analysis 
The data of this research would be 
analyzed qualitatively and quantitatively. 
1. Qualitative data 
The research focus in this study is to know 
the process and the students‟ bias towards 
the improvement of their speaking skill. 
According to Jankowski and Jensen (1991, 
p. 59) “Data collection in qualitative 
research involves a variety of techniques: 
in-depth interviewing, document analysis, 
and unstructured observations.” The use 
qualitative data analysis also appropriate 
and well-describe in informing the process 
based on the situations, and actions that 
occured in the classroom activity. Thus, 
the data of research analyzed qualitatively 
based on the students‟ class performance 
that has been collected by the researcher 
through field notes and observations 
checklist. The improvement of students‟ 
speaking ability could be seen by looking 
at the students‟ rehearsal and their 
speaking performance in learning before 
and after the implementation of 
techniques. All things that happened in the 
classroom would be noticed by the 
researcher to support the result of the 
students‟ progression towards their 
speaking competence. 
2. Quantitative Data 
The quantitative is used to support the 
qualitative data of this research which is 
dealing with the calculation. The 
researcher and the teacher obtained the 
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score for the students‟ speaking based on 
the criteria in the scoring rubric below: 
Table of speaking rubric 1.1 






Almost all 5 
words that are 
pronounced 
nearly to 
  perfect.  
There   are   4 
some mistakes 
in pronouncing 
the words but 
do not disturb 
  the meaning.  
There are 3 
some mistakes 
and disturb the 
  meaning.  
Many mistakes 2 
and disturb the 
  meaning.  
Too many 1 
mistake and 
disturb the 
  meaning.  
2 The intonation 5 
is almost 
  perfect.  
Intonasi 
(intonation) 
There are 4 
some mistakes 
in intonation 
but do not 
disturb the 
  meaning.  
There are 3 
some mistakes 
in intonation 
and disturb the 
  meaning.  
Many mistakes 2 
in intonation 
and disturb the 
  meaning.  
 
 




The score of the student were calculated by 
using formula as follow: 




  meaning.  
3 the fluency is 







  good  
4 
 the fluency is 
  enough  
3 
 the fluency is 
  low  
2 














 The  gesture 
still 
appropriate 
and less of 
  confidence.  
3 
 The gesture is 
not really 
appropriate 
and  less 





                                        confidence.  
1 









The total score of each student and mean score 
of students‟ speaking performances will be 
categorized based on table of the scoring rubric 
made by the reearcher below: 
Scoring rubric 1.2 
unfamiliar words in English so that the 
students become unmotivated to speak 
English. Therefore, the action of applying an 
appropriate technique to overcome the 
students‟ problem is needed in order to 
increase the students speaking ability. The 
researcher chooses information gap technique 
to overcome this problem because information 
gap provides opportunities to the students to 
speak more active in the speaking class 
activities. The activity also enables the 
students to speak easily and confidently 
       because   they   just   need   to   exchange   the 
information they have with their pairs or 
group. This technique advantages the students‟ 
to have more time to do their rehearsal in 
speaking. Thus, the researcher expects that this 
       technique can improve the students speaking 
ability.   In this phase the researcher presents 
the discussion of the implementation of the 
       technique. 
The Implementation of Information Gap 
Technique 
FINDINGS AND DISCUSSION 
Findings 
This research was conducted in two cycles 
because the first cycle could not achieve the 
students‟ KKM and the standard score which 
made by the reseacher. Thus the researcher 
conducted the second cycle to overcome the 
class problems and improve the teaching 
process to achieve the target score.. During the 
teaching and learning process, the researcher 
and the collaborator cooperated to record the 
process through observation checklist table, 
field notes, and video recording. The 
collaborator‟s assessment of the process was 
very important to avoid the researcher‟s 
subjectivity and also giving the input to the 
researcher in order to success the research 
action. After giving the students‟ test, the 
researcher calculated the students‟ score and 
classified the mean score into the qualification. 
 
Discussion 
As indicated earlier, the problem faced by the 
students are caused by the lack knowledge in 
pronouncing the English words. Thus it makes 
them afraid to speak English in the classroom. 
Students often prefer to use Indonesian in the 
classroom. Moreover there are many 
In the implementation of IGT, the researcher 
used some steps; first step, it starts giving to 
the student material about the expression of 
checking understanding in the dialog. The 
second, the students discuss with their pairs 
about the dialog. The students shared 
information they had with their pairs in order 
to complete the task. 
According to Brown (2001, p. 272) drills can 
“offer students an opportunity to listen and to 
orally repeat certain strings of language that 
may pose some linguistic difficulty –either 
phonological or grammatical”. Thus, before 
implementing the technique, the researcher 
implemented the drills of the example of the 
dialog. And asked the students to repeat what 
the researcher said. The researcher also drilled 
some words which were unfamiliar for them 
and gave the model of how to pronounce the 
words in order to strengthen the students‟ 
pronunciation. 
In applying the technique, first the researcher 
introduced the technique namely information 
gap and described how the activity like. In the 
implementation of information gap, the 
students were working in pairs and they have 
different cross of information in a dialog. In 
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order to complete the task, they were asked to 
share the information with their pairs. 
After the students completed the task, they 
were given times to do rehearsal. Harmer 
(2000) stated that rehearsal provides times for 
students to practice their speaking ability. 
Thus, it helps them to have good preparation 
before performing the dialog in front of the 
classroom. 
After the rehearsal, the students performed the 
dialog in front of the classroom and the 
researcher assessed their performances. The 
assessment is important to evaluate the 
students‟ capability towards their speaking as 
well as gaining information to reflect the 
successfulness of the technique which has been 
applied in the speaking class activity. 
The assessment of the students‟ performance 
was taken by considering the four aspects of 
speaking which adopted from the scoring 
rubric of curricula 2013 which had modified 
by the researcher. These four aspects are 
pronunciation, intonation, fluency, and gesture. 
However the first cycle was not success 
because the researcher found many 
shortcomings appears. Based on the field notes 
written by the collaborator and the observation 
checklist showed the teaching and learning 
wasn‟t working as was expected in the lesson 
plan. The researcher forgot to check the 
students‟ attendance list and forgot to inform 
the indicator of teaching, there are some 
students who sit at the back didn‟t pay 
attention to the researcher‟s explanation, some 
students still confused how to finished the task, 
the students who took as sample of this study 
also didn‟t pronounce the English word 
correctly when they perform the dialog in front 
of the class, the time allocation also didn‟t 
manage well by the researcher. So from these 
shortcomings, the result of the first action 
wasn‟t satisfying. 
After the researcher got the shortcoming‟s 
information, the researcher and the English 
teacher decided to prepare the next action with 
more careful plan. The researcher expected the 
second cycle would get the better 
improvement. The researcher had to explain 
the material with easy way to be understood 
and give the model to role the information gap 
clearly. The researcher had to give the model 
in pronouncing the word of the dialog with 
clear intonation, fluency, and appropriate 
gesture. The researcher had to give more 
attention to the students, especially those who 
have seat at the back of the classroom. The 
researcher had to maintain the time efficiently. 
Due to unexpected result of the first cycle, the 
researcher decided to do the second cycle. 
After the researcher prepared all things that 
were needed, the researcher conducted the 
second cycle on August 16
th
, 2018. In this 
cycle, the students who have low ability in 
speaking were showing their improvement. 
The students were being more active than the 
previous meeting. All students looked more 
concentrate in finishing the task. The teaching 
and learning process was also following the 
lesson plan. The time also could be managed 
well by the researcher. By applying the 
technique, the students were being more 
communicative when they practice the dialog 
in pairs. When the sample students performed 
the dialog in front of the class, there was a 
better  improvement  in  their speaking 
especially in their pronunciation. The field 
notes written by the collaborator and 
observation checklist also greatly support that 
second cycle achieved the target of study. 
The improvement of Students’ Speaking 
Ability by Using Information Gap 
Technique 
After the researcher compared between the 
first action and the second action, there was a 
better improvement of students‟ speaking 
ability of the technique implementation. In the 
first action, the calculation of the ten students 
who became the focused participants of this 
study showed that there were only 2 students 
who were achieved the standard score and the 
rest 8 students did not pass the standard score 
and the average was categorized as fair. Due to 
unsuccessful of the first action, the researcher 
did the second cycle with more careful plan, 
and overcome the shortcomings which were 
appeared of the first action. In the second 
cycle, the ten students could pass the standard 
score and the categorization improved to good. 




a. Through information gap, the students got 
more opportunities to speak with their 
partners. 
b. Through information gap, all of the 
students were participated in the speaking 
class activity 
c. Through information gap, the students 
could do rehearsal to improve their 
pronunciation. Each of the students could 
help each other to correct their mistakes. 
Based on the result of the second cycle, the 
students‟ improvement also can be seen from 


















Based on these findings, the researcher could 
conclude that the implementation of 
information gap technique in teaching 
speaking could improve the students‟ speaking 
ability. Through information gap technique 
the students‟ speaking ability in the aspect of 
pronunciation had improved. In addition, this 
technique also helped them to have more time 
practicing their speaking in the classroom. 
Hence in conclusion, the result of research 
findings in this study which conducted by 
classroom action research is satisfying. 
However the researcher expects that there will 
be other researchers who conduct the research 
in same fields will get the research findings 
more informative and successful. 
 
CONCLUSION AND SUGGESTION 
Conclusion 
The students‟ speaking ability of class F grade 
eighth of SMP N 01 Rasau Jaya in academic 
year 2018/2019 improved through information 
gap technique. The improvement showed by 
looking at the students‟ speaking performance 
in the teaching and learning process, especially 
during the students‟ rehearsal in practicing the 
dialog by using information gap with their 
partners. They spoke to each other to get the 
information and finished their worksheet as 
well as practice the dialog of the worksheet. 
The students‟ pronunciation as the main 
problem can be minimized and got better in the 
second cycle. Thus, Information gap technique 
could improve the students speaking and gave 




Based on the result of the research, the 
researcher would like to suggest some points 
regarding the result. In the implementation of 
the action, the researcher concerned that the 
students mostly talked in Indonesian 
language. Thus, to avoid this problem, the 
researcher suggests to the teacher for making 
some rules in certain times in order to remind 
the students to use English in the classroom. 
When the students were doing the task by 
rolling the information gap, they got 
difficulties to pronounce and to write the 
words which are unfamiliar for them. Thus, the 
teacher can overcome this problem by letting 
the students to spell the letters of the words. In 
the rehearsal, the students were often making 
mistakes in pronouncing the dialog. The 
teacher can solve this problem by controlling 
and correcting from pairs to pairs and then give 
them more time to practice the dialog. The 
students speaking class become more active 
and efficient if they work in pairs. So the 
researcher suggests to the English teachers to 
use information gap as a reference. Moreover 
the information gap technique also flexible to 
be applied in group work or pair work 
activities. Some suggestion for the students: 
Use the target language during the rehearsal in 
 




the activities. The students can avoid to use 
Indonesian language by certain ways, for 
example spelling the words if their partners 
unclear in pronouncing the English words. Be 
active and feel free to speak English during the 
implementation of the technique. They should 
not be afraid of making mistakes. Gesture may 
take a part to help the students‟ speaking 
become more understandable and attractive. 
Next to other researchers The researcher 
suggests to apply the information gap to 
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